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This is a word that
permeates our lives. Too
little communication we
can have a nuclear war and
too much can create a TMI
(too much information).
Communication is what
makes the world go around
and without it our world
will come to a halt. Just
look what happens when
the internet goes down or a
virus communicates with
our computer software.
At the Animal
Hospital of Dunedin we
have used communication
to provide the best possible
service possible to our
clients and patients. This
has been our theme since
1981. I wanted to provide
a service that was stellar
and unique. The word
communication is at the
forefront of everything we
do.
If any business falls
short on service delivery it
usually is due to some lack
of communication. If a
business provides a good
product that people desire
then communication failure
is at the core of failing to
provide a wonderful
experience each and every

service through improved
communication channels.
The very first action
I took when arriving at the
AHD was to allow clients
to speak directly to a doctor
time someone engages in about any and all issues.
that service.
We are committed to return
every call to us the same
Have you ever
day we receive the call. If
wanted to speak to your
a doctor has not personally
family doctor directly for called you the same day
an important question or you called we have a
issue you have been
communication break having with your health
down. Clients know that
only to be routed to a non- they will never get a
ending phone tree at the
recording on our phone
end of which you leave a lines during regular
message for someone to
hospital hours. Clients
call you back?
know that they can call on
And when that call was
the status of their pets at
returned did you ever
any time as well.
actually speak directly to
the doctor? If you did
The speed of
then I am sure you have
communication is also at
remained a loyal patient
the core of our desire to
to that practice. We are
deliver stellar care.
talking about
Everyone wants a faster
communication here at its computer or phone service
core. Have you had to
if they can be assured that
wait a week or more for
the quality of the service
lab results sometimes in
remains high. Doing
considerable anxiety
anything fast is not better if
because you knew that the you are not happy with the
results could greatly
end result.
impact your life? Of
course you have because
Most lab results at
that’s the way human
the AHD are same day or
medicine has accepted its next day. If we have
service delivery to be.
received results from the
These are examples of
lab you can be assured we
failure to deliver stellar
will by calling you
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the same day these results
arrive. We have chosen a
lab that returns 90% of our
lab results within 24 hours
and in many cases the same
day. We have chosen this
lab because they value
communication as much as
we do and know you want
accurate results as quickly
as possible.
Since beginning the
Animal Hospital of
Dunedin has strived to
deliver service in ways that
exceed all expectations.
Whenever we have a
service issue we always
trace it to communication
break down and
immediately take steps to
smooth the lines of
communication. We have
all experienced times when
a business amazes us with
the quality of the service
delivered beyond
expectations. You come out
saying WOW that was
incredible. Why can’t
every business operate that
well? When you have an
experience like that you
can be assured that the
communication not only
between the business and
you but also between team
members is a primary focus
of their service delivery.
We have a stellar team at
the hospital and each of
them is committed to both
our clients and our patients.
They strive every day to
provide the communication
you desire to create an
experience that you will
always remember as far
beyond your expectations.

A Blood Analysis
A Closer Look

Pets can’t tell us when they’re ill. That’s where lab tests like blood
analysis come in. Even pets that appear happy and healthy can have
hidden medical problems that might grow serious if left undetected. Blood
tests are essential for identifying diseases as the earliest, most treatable,
stage possible. Because of this, we recommend blood screening as part of
your pet’s annual exam. Our senior wellness screens include:
A Complete Blood Count (CBC) – This provides important information
about the types and number of blood cells in your pet’s blood. A low red
blood cell count, for example, indicates anemia, while a high white cell
count can indicate infection, chronic inflammation or other disease
process.
A Chemistry Profile (Chem-Profile) – This is particularly important for
evaluating organ function (i.e. live, kidneys), electrolytes, blood sugar, etc.
Any abnormalities will help determine if further diagnostics or treatments
are needed.
A Heartworm Test – This will indicate the evidence of heartworm
disease in both cats and dogs.
A Urinalysis – This test evaluates the urine to detect and asses a wide
range of disorders, such as urinary tract infection, kidney disease and
diabetes. A urinalysis involves the appearance, concentration, and content
of the urine.
A Microalbuminuria – This test measures the amount of Albumin (a
protein the body uses for cell growth and tissue repair) present in the
urine. This is normally present in the blood, but a certain level of it in the
urine can indicate kidney damage.
A Thyroid Test (T4) – This test measures the amount of thyroid hormone,
thyroxine, present in the blood. High or low levels of this hormone can
indicate an over active (hyper) or under active (hypo) thyroid issue.
A Feline Leukemia/FIV (FelV/FIV) – This test can diagnosis the
presence of the two most infectious feline diseases worldwide. This test
detects the antibodies of both diseases if they are present in the blood.
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Animal Hospital of Dunedin
1355 Pinehurst Rd
Dunedin, FL 34698
Phone: 727-733-9351
Fax:
727-733-8165
E-mail:
animalhospitalofdunedin@gmail.com

“Caring for pets with
love and kindness since
1977”

We’re on the Web!

www.ahofd.com
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